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ABSTRACT

The South African Department of Correctional Services has a strategic outcome-
oriented goal of ensuring that parolees (and probationers) are successfully reintegrated
into society as law-abiding citizens through the provision of rehabilitation and social
reintegration programs. However, the Correctional Supervision and Parole Board
(CSPB) is experiencing, and continuously has to deal with, what is referred to as ‘Parole
Violators’ - those that have violated their Parole conditions and/or absconded. This study
sought to evaluate the experiences and challenges faced by the male parolees of
Lamontville in eThekwini Municipality, South Africa, and to improve educational
programs to bring about more effective policies. The study focused on male parolees in
the Lamontville Community, Durban, South Africa. However, the study sample included
both parolees and community members who have a role to play in the reintegration
process of the parolees.

A qualitative research design, and a Participatory Action Research approach, was
employed to provide a comprehensive perspective on the challenges and experiences
of male parolees in the Lamontville community. In-depth interviews, focus group
discussions, and patrticipant observation, with 10 parolees and 7 community members
were used to collect data during the exploratory phase of the study. Further, the
Lamontville community building workshop was organized among 10 parolees and 6
community members as part of the action research design. Thematic analysis was used
in this study to analyse data collected from participants. While interpreting what was
being said and giving evidence to support these interpretations, the researcher was able
to identify new patterns, code them and generate themes.

The study discovered that the primary challenges faced by parolees in the Lamontville
community include unemployment, a broken relationship with family and community
members, marginalization, and adjusting to a changing environment outside the
correctional service centre. The research then suggests that to address these
challenges, there is a need for community awareness and participation in the parolee
rehabilitation process, and support groups for the parolees are necessary. Lastly, during
the community building workshop, it was suggested that a committee will, going forward,
assist the parolees with more harmonious and productive reintegration into the

community.
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CHAPTER 1

INTRODUCTION

1.1 Introduction and Context of the Research

According to Ntuli (2000: 13), a parolee is an offender who is freed conditionally by the
parole board and placed under community corrections supervision prior to the
completion of his or her sentence. Thus, parole is a time during which an offender who
has completed a minimum incarceration period in a correctional facility is released to
serve the remaining years of his or her sentence in the community under the supervision
of the Department of Correctional Services. The placement of a parolee is subject to
certain requirements (Curlewis 2016: 1), for example, the parolee is expected to have a
confirmed monitorable support system that can be contacted by the Department of
Correctional Services. In South Africa, prisoners have been released before their

sentences have been completed in certain circumstances since 1910.

However, upon release from prison in South Africa, criminals face countless challenges
that contribute to reoffending in the reintegration process (Leigey and Ryder 2015: 736).
The majority of criminals’ lack education and have few employment skills and little
experience. Most people in rural communities who commit crimes are illiterate, and when
they return to the community, they face stigma and humiliation even though, in most
cases, they return to society with the belief that their right to dignity and equality will be
preserved such that they will not be subjected to unfair discrimination and a lack of
community respect (Houser, McCord and Nicholson 2018: 263). However, this is not the
case in most instances. Ex-offenders are unfairly discriminated against, and there is a
lack of employment opportunities and respect from community members and family.
Although the fight against the above challenges is what the White paper on Corrections
in South Africa of 2005 attempted to accomplish with the department, the protection of
the public, promotion of social responsibility, and the enhancing of human development
in order to prevent reoffending or the return to crime have not been properly explored

(National Research Council 2007: para. 4, line 5).
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The aim of the Department of Correctional Services is not merely to keep individuals out
of circulation in society or to merely enforce a punishment given by the court, but it is
also to protect the community, raise public duty, and enhance the demographics in order
to stop offenders from returning to crime (White Paper on Corrections 2005: 74).
Furthermore, in the early 1990s, the responsibility of the Department of Correctional
Services was designed and presented first and foremost to correct offending behavior in
a secure, safe, and humane environment in which offenders are encouraged to discard
negative and unhelpful morals and replace them with positive and helpful morals. This
is the main purpose of the Department of Correctional Services. The Department’s
responsibility is also to confirm the locations of and trace parolees after reintegration into
the community and to investigate what they are doing with their lives after release (Allen,
Latessa and Ponder 2013: 243). According to Houser, McCord and Nicholson (2018:
264), reintegration is a crucial element in endorsing fairness. According to The White
Paper on Corrections in South Africa (2005: 21) there are four standards of restorative
justice namely; reintegration, encounter, compensation, and enclosure. In addition, The
White Paper on Corrections in South Africa (2005: 21) has clearly shown that public
rehabilitation is observed as the greatest challenging feature of reintegration, as real

rehabilitation is vital in fighting reoffending.

1.2 Context of the Research

The South African Department of Correctional Services has a strategic outcome-
oriented goal of ensuring that parolees (and probationers) are successfully reintegrated
into society as law-abiding citizens through the provision of rehabilitation and social
reintegration programs (Department of Correctional Services 2017a: 32). South Africa,
on the other hand, does not use scientific methods to estimate parolee re-conviction
rates nor does it have a history of determining whether prisoner rehabilitation programs
contribute to successful parole and community reintegration (Cilliers and Smit 2007: 99;
McLaughlin and Muncie 2003: 341). This weakness leads to a lack of comprehension of
the elements that contribute to parole violations. The chairpersons of the South African
Correctional Supervision and Parole Board stated that parole placement is a risk element

since parolees may re-offend (Louw 2008: 152-153).
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According to Travis, Solomon and Waul (2001: 20), recidivism is reduced when
supervision measures using surveillance techniques are linked with a level of therapy or
rehabilitation. The fundamental goal of parole should be to prevent recidivism (Petersilia
1998). Recidivism rates in South Africa are estimated to be between 85 and 94%,
according to Muntingh (2001) (cited in Dissel and Ellis 2002). However, effective
rehabilitation programs are required for parole to be successful. The Department of
Correctional Services is responsible for supporting the correction of offending behavior
in a secure, safe, and humane environment in order to achieve rehabilitation and avoid
recidivism. This is in accordance with the White Paper on Corrections in South Africa
(Department of Correctional Services 2005b).

Thus, the South African constitution stipulates that it is the state’s duty to support and
fund the social reintegration of ex-prisoners (Ndike 2016: 36). The Department of
Correctional Services in South Africa provides for correction and development programs
that seek to prepare the inmates such that they fit into the communities into which they

will re-enter after their sentences.

The Department of Correctional Services in South Africa focuses on improving the life
skills of the inmates such that they may reach their full potential. This implies that the
South African reintegration process provides education, gender training, poverty
alleviation projects, and productive work, which allows the inmates to be employable. It
also allows participation in community service (Vandala 2019: 5). However, this has not
been effectively implemented as there are parolees who are faced with poverty and a
lack of employment opportunities. Therefore, this research decided to explore the
challenges faced by the male parolees of Lamontville in eThekwini Municipality. The
study aims to support the empowerment and transformation of these men as well as to
promote the reconciliation of male parolees with, and their acceptance by, their families
and the community after being released from imprisonment. In addition, it aims to benefit
the community by lowering the crime rate and advancing social cohesion within the

community.
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1.3 Research Problem and Aims

Guerino, Harrison and Sabol (2011: 341) stated that rehabilitation and reintegration into
the public after being imprisoned for a long time is particularly difficult because it requires
the parolees to change their way of living in the community as opposed to how they lived
in prison. Societies are often unwilling to receive offenders back into the community.
Consequently, after having remained imprisoned, these people, branded as criminals,
face a variety of challenges. Finding a job is a problem, and, in some cases, the family
will have departed to another area such that the process of being accepted by their
families back into the community becomes difficult. This contradicts what was postulated
by Allen, Latessa and Ponder (2013: 245), that the community should be responsible for
providing support, care, and inclusion for the individual who is to be rehabilitated back
into the community. Thus, this research seeks to explore the challenges encountered by
male parolees in the Lamontville community in order to better provide a useful
intervention. Insufficient research has been previously conducted on the challenges
facing reintegration of parolees in the Lamontville community, which needs to be
addressed because it is home to many parolees. Furthermore, parolees in the
Lamontville area have very little opportunity to take ownership of their problems or the
issues they face. This study addresses this, as an Action Research Approach centres
parolees as leaders of the research process and also provides them the chance to be a
key part of the decision making activities. It also provides a much needed opportunity for

key community stakeholders and parolees to engage usefully.

1.3.1 Aim of the Study

The aim of the study is to evaluate the challenges faced by the male parolees of
Lamontville in eThekwini Municipality, South Africa, and to improve educational
programs to bring about more effective policies and improvements in the environment.
The study aims to play a crucial role in the empowerment and transformation of male
parolees in order to be accepted by their families and community after being released

from imprisonment. It also aims to benefit the community by lowering the crime rate.
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1.3.2 Objectives of the Study

The objectives of the study are as follows:

e Toidentify parolees’ perceptions and expectations after they are reintegrated into
the community

¢ To identify the challenges faced by the male parolees of Lamontville

e To investigate the attitudes and experiences of community members concerning
parolees’ reintegration

e To develop an integrated model for the community to support and sustain

reconciliation and restoration for the parolees
1.4 Research Methodology

1.4.1 Research Design

This qualitative study utilized semi-structured interviews to explore the experiences of
the parolees in Lamontville community and Lamontville community members in order to
fully understand the current issues with the reintegration process. The adopted action
research approach contributed to making the research design suitable and adequate for
a comprehensive analysis of the perspectives of the participants in order to provide an
in-depth account of their experiences. Action research is the most suitable approach for
this research since the study aims to bring about and assess changes in relationships
amongst parolees, families, and people in the community. McNiff (2016: 5) highlighted
that action research is “traditionally concerned with improvements of the study context,
for example, solving a given problem. It is a common feature of educational research
since it includes research intervention for implementation, rather than simply a data
collection process”. The action research inquiry process is recurring. In addition to
collecting and analyzing data, it also includes communicating outcomes, capturing
stakeholder views and “taking action in response to those views in order to improve or

restore the issue that is addressed” (Chevalier and Buckles 2019: 13).
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1.4.2 Sampling

This study sampled 17 participants. The first sample drawn was 10 male parolees of the
Lamontville community area who were released on parole upon completion of their
minimum detention period in the correctional center. These 10 participants were
recruited using purposive sampling. Purposive sampling is a non-probability sampling
technique that is used both in qualitative and quantitative research, particularly when the
population of interest is unusual or difficult to access (Mannee and MacCabe 2018: 21).
This technique was relevant and useful for this study as it allowed the researcher to
identify and access a very particular set of individuals (male parolees in Lamontville and
relevant community members) able to provide detailed information relevant to the
research questions. The researcher was able to access relevant participants because
she works in the correctional service center in Westville. This made it possible for her to
meet and speak with possible participants, and those who were interested and willing to

take part in the research were recruited.

In addition, seven Lamontville community members were also selected as part of the
sample. This was because it was important to also hear the perspectives of the
community members on the reintegration of parolees into the community in order to
address challenges in this process more fully. As the research is focused predominantly
on male parolees, the parolees interviewed had the option of suggesting relevant
community members whom they would have liked the researcher to interview. This
suggested sample included a church minister in the community, a businessman who
employs parolees, an elderly ex-offender who lives in the community, a young person
who lives in the community, a family member of one of the parolees, a female community
member who was once a victim of crime, and finally, the secretary of the Council
Chamber in Lamontville. This led the researcher to adopt both the purposive sampling,
as the participants needed were specific, and snowball sampling techniques, as these

participants were suggested by the previous participants (the parolees).

1.4.3 Data Collection

For the purpose of this study, the data collection included the use of focus group

discussions and in-depth interviews to obtain detailed information about the experiences
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of reintegration of male parolees into the Lamontville community. Semi-structured in-
depth one-on-one interviews were used with 10 male Lamontville parolees, and focus
groups were carried out with the seven Lamontville community members. Data was
collected in phases. In April and June 2021, data was collected amongst parolees and
in September 2021 data was collected amongst community members. The questions
used were open-ended and were formulated by the researcher and the supervisor. The
questions were designed to encourage participants’ responses around perceptions,
feelings, attitudes, experiences, and views related to the research aim and questions.
The open-ended questions on the interview and focus group guides allowed the
researcher to facilitate a process whereby the participants were free to relate their
personal experiences and views whilst still directing the discussion toward areas that
were relevant to the research questions. Clarification of the questions was done where
necessary. Thus, the data used in this research is as a result of empirical interviews and
focus group discussions supported by published books, articles in academic journals,
published reports, and thesis materials. With the data from the abovementioned sources,
the study was able to draw reasonable conclusions and make suggestions based on the

research problems and questions.
1.4.4 Data Analysis

The research drew on the thematic content analysis technique to analyze the data.
Thematic content analysis is apt for a descriptive presentation of qualitative data
(Anderson 1997), an approach that this study used. Anderson (1997) also suggested
that thematic content analysis be used when the study involves identifying, examining,
and reporting patterns or themes within data. This study involved identifying, examining,
and reporting the experiences of male parolees as they reintegrated into the community.
Thus, thematic content analysis was a suitable approach for the data analysis. The
interviews and focus group discussions were coded prospectively to see if new themes
emerged from the data. This approach contributed to developing and modifying the
coding system to examine if more data was needed or if saturation had been reached.
The predetermined categories informed by the study’s aim and literature review guided
the initial coding process. The coding was done in several steps, as suggested by
Harding (2018: 6). Initially, reading the complete transcript allowed for a general

understanding of the data. In order to critically describe, interpret, and analyze the data,
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the text is summarized with code, and a code report is provided in the results section of
the research. After the initial coding of the long text of the data, by classifying and
integrating the information from the data, expressions with similar meanings and the
direct part of the context and references are compiled into categories (Saldafia 2016).
The qualitative categories were further analyzed to identify repetitions and possible

relationships or patterns in the data, which were compiled to form a set of themes.
1.4.5 Scope of the Study

A potential limitation of this research is that due to the time frame and resources, the
study could only look at one small community in KwaZulu-Natal. It is possible that a
similar study in a larger city in the same region could yield a different result. For the
study, the decision was to not study all the local community areas available in KwaZulu-
Natal because the research would then become too broad and demand too many
resources. Since the study was limited to the male parolees in the community area of

Lamontville, there was no attempt to generalize the study to a greater population.

1.5 Structure of the Dissertation
1.5.1 Chapter 1: Introduction

Chapter 1 introduces the study. The goal and objectives of the study are outlined. The
structure of the dissertation is also discussed in this chapter. The chapter includes the
following subsections: introduction, research problem and aim, research objectives,

summary of the research methodology, and the structure of the research.

1.5.2 Chapter 2: Literature Review

This chapter provides a literature review relative to the study and establishes a
theoretical foundation for the study. It then considers restorative justice, rehabilitation,
and reintegration in the context of parole. Furthermore, the chapter considers what is
expected from parolees and the challenges that they face. Finally, recidivism is explored

in this chapter.
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1.5.3 Chapter 3: Research Methodology

Chapter 3 focuses on the research methodology. This chapter considers the research
design, the research aims and questions, where the study was conducted, the target
population, and the participants sampled in the study as well as the sampling techniques.
This chapter further looks at how the data was collected, and the thematic techniques
that were adopted in the research study to analyze the data are also highlighted. Finally,
the chapter considers the limitations of the research, the measures that were taken to
maintain the trustworthiness and reliability of the research, and the ethical considerations
that were implemented in the research study.

1.5.4 Chapter 4: Data Analysis and Discussion of Results

This chapter presents the results of the study using thematic analysis. It presents the
analysis and discussion of the findings from the semi-structured interviews and focus
group discussions that were carried out with 10 parolees and seven Lamontville
community members who were selected for the research study. This chapter presents
the data from the parolees and uses the data from community members to support where
necessary. This covers the two major themes that were generated from the data
collected, namely, the challenges faced by male parolees and the proposed intervention.
Finally, this chapter presents the process and the outcome of the intervention exercise
organized by the researcher.

1.5.5 Chapter 5: Summary, Conclusions, and Recommendations

Chapter 5 provides a synthesis of the previous chapter with recommendations based on
the findings of the study. This chapter further summarizes the data on the challenges
faced by male parolees in Lamontville community and the proposed intervention. It also
presents an integrated model for the community to support and sustain reconciliation
and a harmonized reintegration process for the parolees. This is from the result obtained
from the intervention exercise, which engaged both the parolees and the Lamontville
community members. Finally, this chapter presents recommendations that, if
implemented, will further enhance a harmonized reintegration process for the parolees.

Future research recommendations are also highlighted.
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CHAPTER 2

MALE PAROLEES AND THE REINTEGRATION PROCESS: A
LITERATURE REVIEW

2.1 Introduction

Fitz (2013: 35) postulated that prison gives a person time to introspect and reconnect
with oneself. Being isolated from society leads to the loss of one’s freedom since one is
always confined to the prison walls for the duration of the sentence. The freedom of
movement and association provided for within the constitution is restricted when one is
serving his or her sentence. As a result, parole is a period for which many incarcerated
people wish. According to the Parliamentary Monitoring Group (2015: 3), approximately
23,921 offenders in South Africa were eligible for parole in 2015 and approximately 2,023
victims participated in restorative justice, which is part of the reintegration process. Such
parolees who have the victims participating in restorative justice have the opinion that
when they achieve parole, their problems will be resolved. This is because they believe
that meeting their victims will give them the opportunity to apologize and that they can
find the way forward together. Davis, Bahr and Ward (2012: 447), however, argued that

parolees face a plethora of challenges that may lead them into recidivism.

This chapter focuses on the reintegration process for ex-offenders and includes detailed
discussions of both its purpose and structure. The prison setting is very different from
free society in that individuals do not have to worry about basic necessities as they are
all provided for. Thus, the former incarcerated individuals have to be equipped for
independent life through the reintegration process. Furthermore, this chapter aims to
review the challenges faced by male parolees and their lived experiences, ideas, and
expectations after they become reintegrated into the community (Singh 2016: 8). The
focus is on the parolees’ observations and expectations after being reintegrated into the
community. The challenges experienced by male parolees, such as unemployment,
stigma, substance abuse, and mental iliness, after their release into a community are
discussed. The structure and form of support offered by the community to sustain

reconciliation is also reviewed.
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2.2 Parolees

A parolee is an offender who is released conditionally by the parole board and
correctional supervision prior to the end of his or her sentence and who is placed under

the supervision of the community corrections (Ntuli 2000: 13).

2.2.1 Parole

Parole is a period in which an offender, who has served a minimum detention period in
a correctional center, is released to serve the remaining years in the community while
being supervised by the Department of Correctional Services. There are conditions for
parole placement (Curlewis 2016: 1). The release of offenders before they finish their

sentence in certain conditions has been carried out in South Africa since 1910.

For parole to occur, a release process has to be considered. This includes a report to be
submitted by the institutional committee of the prison to the Central Release Board. The
report needs to contain information on the behavior, training, adaptation, and treatment
programs in which the offender has been involved. The Central Release Board then
makes a recommendation to the minister or the person in charge of releasing the

offenders (Department of Correctional Services 2004: 3).

South African parole consists of two processes: the first process is applicable to those
who are sentenced under the new Correctional Services Act, and the other process is
applicable to those who have been sentenced prior to the enactment of the new
legislation. These processes differ in that the latter category is dealt with in accordance
with the release policy applicable in the former Act 8 of 1959 (Louw and Luyt 2009: 65).
Both processes of parole are controlled by three elements, which are the preparation of
offenders for parole placement, the selection and granting of parole, and, lastly, the
supervision of parolees in the community. The process of parole begins with the Case
Management Committee’s recommendation and a preparation of the offender’s profile
report. The report is then submitted to the Correctional Supervision and Parole Board,

which then decides if the offender is suitable for parole. Once approved, the offender is
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conditionally released under the supervision and control of the Community Corrections
Office, depending on the available information. The offenders are supervised until their

parole period expires (Louw and Luyt 2009: 12).

Parole is used to place offenders under community supervision. The community plays a
significant role in assisting the offenders as they re-adjust within their community (Louw
2008: 31). Parole can be used to successfully reintegrate offenders into the community.
It is a vital mechanism that is used to return offenders to the community with the hope
that they will not revert to criminal behavior (Louw and Luty 2009: 3). It is important that
community members sitting on the Correctional Supervision and Parole Boards have the
appropriate skills and training to make the correct decisions. This is because incorrect
decisions on parole can lead to challenges within communities (West-Smith, Pogrebin
and Poole 2003).

2.3 Background History

According to the White paper on Correctional Services (2005: 11), there is a new
approach used by correctional services that moved from the retributive approach, which
focused on punishing offenders, to the rehabilitative approach. Chikadzi (2016: 289)
stated that a retributive focus is centered on punishment as the sole response to
offenders whereas the rehabilitative model seeks to use punishment as a means to an
end. This implies that rehabilitation is used as a way to change the behavior of the
offender to become a person who follows the laws of the country. The rehabilitation
model involves the society by teaching it ways of accommodating the ex-prisoners in
society. The rehabilitative approach has its focus on rebuilding the offender such that

they follow the laws of the land when they are released from prison.

Albertus (2010: 15) stated that the rehabilitative approach places the reintegration of ex-
offenders at the center such that they can fit back into society. Reintegration incorporates
all the programs offered in support of the ex-offenders before and after they are released
back into the community. Support is offered by many members of society, including
family, friends, and supervisors from correctional facilities for people on parole, as well

as voluntary organizations. Thus, reintegration is there to help create an atmosphere
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that is not conducive to criminal activities. Hence, society is essential in the reintegration

as it is part of the solution to accommodate the ex-offenders back into society.

Male parolees need the society, their close family, and friends to adapt to life after
incarceration. Many male parolees look forward to looking after their families and hope
to revive the bond that they had with their family before prison, and the rehabilitation
process is crucial in restoring this. Zondi (2012: 767) suggested that rehabilitation,
together with reintegration, allows the ex-offenders and their families and friends to
rebuild their relations, and this allows the family to heal if they have suffered from the

gap or hurt that has been caused by the sentencing of their family member.

2.4 Restorative Justice

Restorative justice is the response to the need to change South Africa’s retributive
criminal justice system. With restorative justice, the offender is called to take
responsibility for the harm he or she has caused, and the offender is also asked to take
corrective action, such as seeking forgiveness from the offended party (van Wyk 2015:
4). In addition, restorative justice concerns addressing the needs and hurts of the victim
and offenders in a way that allows all parties, including the community, to be healed
(Batley 2005: 22).

Restorative justice includes three principles. First, crime is seen as something that
injures the victim, community, and offenders. The criminal justice system should look for
the healing and restoration of broken relationships. The second principle is that not only
the government but also the victims and the community should be actively involved in
criminal justice. Lastly, in promoting justice, the government’s responsibility is to

preserve order whilst the community establishes peace (Maepa et al. 2005: 156).

In South Africa, restorative justice provides a practical, coherent, and sound response
to the moral challenge caused by crime. It gives a feasible way to apply the five R’s
(Crocker 2015: 48). The five R’s comprise:

e Facing reality: this is when the offender realizes that a crime was committed and

that they are facing consequences of the crime.
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e Accepting responsibility: this is the acknowledgement that they themselves
committed the crime and that they are going to be held accountable for the crime
committed.

e Expressing repentance: this is when the offender accepts that what they have
done was wrong and when they regret committing the crime. This also includes
asking for forgiveness from all the people who were affected by the criminal act.

e Knowing reconciliation: this is when the offender does not make excuses for
committing their crime and uses the opportunity to reconcile with the offended
people.

e Making restitution: this is when the offender expresses gratitude for reconciliation.

Furthermore, restorative justice gives a practical way for families and the community to
become involved in dealing with crime and to heal from the impact caused (van Wyk
2015: 5). According to Skelton and Batley (2008: 47), restorative justice is both backward
and forward looking. It focuses on the past by dealing with the aftermath of the offence
while also looking forward because it looks at the implications for the future. The
standard criminal justice system does not look forward at the incidents that might happen

— it only focuses on developing the offender to avoid future crimes.

In South Africa, restorative justice is appropriate, especially when the reintegration of
the offenders is concerned. Restorative justice is important because it seeks to mend
relations between the offender and the victims. In addition, restorative justice gives the
offender a chance to communicate with the victims and apologize, if possible. Legislative
and policy framework emphasizes victim—offender dialogues where victims and
offenders are brought together with an aim of reconciliation and the healing of both
parties (Maimane 2017: 24). The restorative justice process is beneficial to both victims
and offenders, by encouraging the recovery of the victim through coming together with
an aim to restore relationships. Using the South African spirit of ubuntu, the reintegration

of offenders into the community is regarded as a display of love and forgiveness.
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2.5 Rehabilitation

According to the South African Department of Correctional Services White Paper (2005:
4), rehabilitation is a process that is a combination of the correction of the behavior of an
offender, developing a person, and improving social responsibility and values. On the
other hand, Singh (2016: 1) defined rehabilitation as a process that aids in making
offenders move away from conditions or factors that have led them to offend. Thus,
rehabilitation deals with every aspect that has led to the offender committing the crime
such that when the sentence ends, one can live a crime-free life. Rehabilitation aims at
meeting the government goals of improving the behavior of offenders and also creating
good social values and morals for the offenders. Thus, rehabilitation not only targets the
prevention of crime but also aims to incorporate the ex-offenders back into the society
and also encourage them to change their behavior. However, Laub and Sampson (2003:
123) pointed out that the success of rehabilitation is highly dependent on each offender’s

personal will to refrain from criminal activities.

Balfour (2003) pointed out that rehabilitation is a way of making offenders aware of the
criminal offences that they have committed, and, ultimately, they can be responsible and
deviate from such behavior. Through rehabilitation, the offenders are equipped with
educational qualifications as well as work skills that will help them with their reintegration
into society. Thus, rehabilitation aims to eradicate all the conditions and thoughts that
have resulted in the offender committing a crime. The Department of Correctional

Services (DCS) finds that rehabilitation is the key process to reduce recidivism.

According to the DCS (2005), social workers help in providing services such as support,
informing, developing, and intervening when there is a crisis as well as assessing. Social
workers help offenders with problem-solving skills that will help with reintegration into
society. Social workers help the offenders deal with problems such as substance abuse

and reconnecting with family and friends.

Healthcare services provide the offenders with healthcare. The offenders with problems
are identified and given the proper care that they deserve, and this treatment is given
free of charge. Finally, skills development involves the improvement of the offenders’

skills such that they become employable and enhance their social functioning (Singh
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2016: 4). Religious workers also have a role to play in rehabilitation as they offer support
to the offenders through their moral and spiritual development lessons. Religious
workers, in some instances, can provide counselling services. Thus, the rehabilitation
process in South Africa aims at reducing the potential of offenders committing the same

crimes again.

According to Singh (2016: 4), the rehabilitation process in South Africa is supposed to
involve a number of aspects, which include psychological services, social work services,
healthcare services, skills development, and spiritual care. The offenders are given
psychological services to promote their emotional and mental welfare when incarcerated
and afterwards. Thus, as soon as offenders are imprisoned, they are diagnosed and,
thus, helped according to their needs (DCS 2005). The different forms of therapy, such
as individual or group therapy, are provided to the offenders in order to strengthen their
rehabilitation. Singh went further to point out that the psychological services offered in
prisons promote the mental health of the offenders, thereby countering the negative

effects of incarceration, which improves rehabilitation.

2.6 Reintegration

2.6.1 International Guidelines

The reintegration programs tend to fall into one of two principal categories (United

Nations Office on Drugs and Crime 2018: 50), namely:

i. Programs and interventions provided within the institution itself when the offender
is about to be released: these assist with resolving issues such as seeking
forgiveness from one’s family, addressing dangerous aspects related to their
criminal behavior, and obtaining the essential skills to carry on with their lives as
law-abiding and self-sufficient citizens.

i. Programs and interventions carried out in the community setting itself: these
enable the re-integration of the ex-offender into society when they finish their

sentence or when they are out on parole. Such programs depend on some form
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of community supervision in conjunction with several forms of support or

assistance to the ex-offenders and, from time to time, their family.

2.6.2 General Reintegration Process

The reintegration process can be conducted in various forms, and it is not confined to
one way of carrying out matters. The reintegration process is conducted by the DCS,
hence they are the ones who decide how the process works. According to the United
Nations Office on Drugs and Crime (2018: 51), there are certain elements that have to

be followed to ensure that the reintegration process has a good structure.

The reintegration process begins with the identification of crucial stakeholders, and they
are identified by the government and DCS. The stakeholders include police officers,
judges, probation officers, parole officers, correctional officers, lawyers, court personnel,
and other individuals. The key stakeholders would work together to find effective ways
of social integration. In addition, some are those who are responsible for enforcing the
law and the interpretation of the law. This would assist them in understanding re-entry
issues, resources, and social contexts into which offenders will be returning (United
Nations Office of Drugs and Crime 2018: 11). When the stakeholders find the challenges,
they collectively find ways of tackling them. The challenges can be addressed by
reviewing and amending current laws and policies. The key stakeholders would mobilize
resources to ensure that the new policies and strategies are successful, thereby leading
to success in social integration. Finally, the learning stage exists where the new polices
and strategies are monitored to check for their progress. The results of the new
strategies would then be assessed so as to gauge the real impact of the strategies
(United Nations Office of Drugs and Crime 2018: 11).

Generally, a country’s reintegration process is governed by the resources that it
possesses, how the communities receive the former inmates, and the prevailing laws of
the given country. Resources can be in monetary form or even human resources. A lack
of resources restricts the country from conducting reintegration because there would be
scarce human capital for the process or limited funds for the parole officers to monitor

the parolees. In addition, society plays a role also in reintegration because society is the
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entity that has to help the parolee to reintegrate on a day-to-day basis. The acceptance
or non-acceptance of the parolee by the society has different effects on the reintegration
process. The reintegration process has to involve the community because every human
being is capable of living a crime-free life, and, with the help of the community, the ex-

offender can live life without crime.

2.6.3 South African Reintegration Process

According to the South African constitution, it is the responsibility of the state to support
and subsidize the social reintegration of ex-prisoners. In South Africa, the Department
of Correctional Services (DCS) oversees correctional and development programs aimed
at preparing offenders to reintegrate into the society to which they would return after
serving their terms (Ndike 2016: 36).

In South Africa, the DCS focuses on strengthening offenders’ life skills so that they can
attain their full potential. This means that the reintegration process in South Africa
includes education, gender training, poverty alleviation projects, and productive
employment, all of which help inmates become employed. It also allows participation in
community service (Vandala 2019: 5). In addition, the department is mandated to
educate the society in an attempt to encourage them to embrace the individuals who
return to the society from prison. In addition, Travis (2016) found out that there is a need
for peer mentoring or coaching. Peer mentoring is a relationship between people who
are of the same age, in which one person has more experience than the other and can
provide support as well as knowledge and skills transfer. Peer mentoring helps the
parolees accept that it is possible to succeed in life, and this allows the person to
reintegrate into society without many problems. This is because the ex-offenders will be
motivated by the successful people within their age groups, and this will push them to
take charge of their lives and improve their lives using legal means. With the presence
of the peer mentor, society is also more likely to accept the parolee as they too are given

an example that it is possible for a person to change (Travis 2016: 4).
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2.7 Parolee Expectations

Marlow et al. (2012: 17) contended that the parolees will have been used to living in the
confinement of prison cells. This implies that when they are given parole, they are
already used to the dependent life behind bars, thus they expect their lives to continue
being dependent on someone, either family members or friends, for their upkeep. The
parolees usually have the prospects of being supported by society since they would have
spent a considerable time behind bars. Marlow et al. (2015) went further to reveal that
the parolees look to their families and friends for updates about the changes in society
such that they can fit back into the society that they have left behind before being
sentenced. A study by Naser and La Vigne (2006: 98) stated that ex-offenders were
expectant of family support after release. Thus, this raised the expectations of gaining
more support from family and friends upon release. Naser and La Vigne went further to
point out that over two-thirds of the respondents were expectant that the family’s support
would allow them to regain control of their lives through financial support or assistance

in seeking employment.

In addition, Chikadzi (2017: 297) highlighted that the parolees would be expecting to
gain after-care services when they are back in society. This is because the parolees
would have been used to getting visits from organizations — both profit-making and non-
profit-making organizations — when they were in prison. The parolees would have been
given more support when they were about to be released, and they would be expecting
that the support would remain after release. Chikadzi went further to reveal that the
parolees would expect to be monitored regarding how they are adjusting to society, as
well as being attended to by professionals, for example, psychologists, such that they

will not become depressed.

According to Davis, Bahr and Ward (2017: 448), the parolees will be expecting
motivation to continue such that they live a crime-free life by being offered jobs that
sustain their upkeep. When behind prison bars, the offenders are encouraged to study
such that they become relevant on their release. However, after their release, they can
find it difficult to obtain a job because of the criminal record that is attached to their
curricula vitae (CVs), which is contrary to their expectations of leading a crime-free life.

Lambie, Seymour and Russell (2013: 63) pointed out that sex offenders in New Zealand
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hoped to have a new way of living upon release from prison. The offenders had a new
mindset that they would have prospects of living a life that would be completely different
from the life they were living before they were incarcerated. This implies that the former
offenders would be expecting to develop a “replacement self’ that is changed from their

old way of life and build a new identity (Adams, Chen and Chapman 2017: 39).

Ndike (2014: 40) postulated that offenders also have the expectation that they will live a
life free of judgements. Society, if not educated, has a tendency to label the ex-offenders
and judge them based on their behavior before they were incarcerated. The reintegration
process gives the offenders the hope of living a normal life. They perceive that society
will be welcoming, and they should understand that they have changed. The offenders
would expect that the reintegration process would have dealt with all the stigma in the

communities where they will be living.

2.8 Challenges Faced by Male Parolees

There are numerous challenges faced by male parolees upon returning to their
communities. The offender reintegration process requires that communities, family
members, and professionals be supportive to assist offenders to avoid reverting to a life
of crime. Challenges range from family acceptance, acceptance by members of the
community, employment opportunities, housing opportunities, medical treatment, and

financial difficulties.

2.8.1 Employment Opportunities

Employment is a key factor that affects reintegration. When a person is released from
prison, they have to start paying for their own expenses. Thus, they need some form of
employment such that they can earn an income. Finding employment may help them
associate with upright citizens and also refrain from criminal activities. This is because
they will not have any idle time since they would be busy with work. In addition, work
relations would help them with forgetting about crime. Hence, work is important in the

process of reintegration (Doherty and Ensminger 2013: 67).
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A criminal conviction has the effect of limiting prospects of employment, social services,
and public housing assistance (Coates 2015: 12). According to Haymond (2014: 2),
‘even having a minor criminal record creates substantial barriers and far-reaching
collateral consequences”. Ray and Grommon (2016: 350) supported the view that the
greatest challenge faced by ex-offenders globally is unemployment. They pointed out
that ex-offenders are often labeled and that this often leads to unemployment as the
recruiters are also part of the society that labels them. The “ex-con” label has a negative
impact on the employers’ willingness to hire, and this often results in most ex-offenders
staying unemployed for long periods of time. This is because of high competition in the
job market. There would be more experienced and educated people without criminal
records also wanting the same position, and the employer would rather hire the one with
a clean record. Once the employer finds out that the person has a criminal record, they

no longer want to hire them.

Chamberlain, Bogges and Powers (2014: 4) pointed out that male parolees in the United
States of America have difficulties in finding well-paying jobs. The most commonly
available form of employment involves jobs needing manual labor, maintenance, and
food service jobs where the hourly wage rate is low. This was the main challenge causing
male parolees to return to crime in order to raise more funds for survival. Finally,
Chamberlain, Bogges and Powers (2014: 5) also highlighted the location of the well-
paying jobs as a problem for parolees. Transport costs, the difficulty for the parolees to
gain a valid driver’s license, and a lack of access to a motor vehicle prevent parolees

from getting such jobs that are often situated far away from their living locations.

In their study on Pakistan, Ahmed, Ashraf and Ahmed (2017: 29) also pointed out that
the greatest stumbling block for ex-offenders is the issue of unemployment. The ex-
offenders find difficulty in gaining employment that pays well and that can sustain them.
The need for sustenance would, in turn, lead to the ex-offenders seeking other ways of
looking after themselves, and this often leads them back to criminal activities. Therefore,
unemployment is a common problem for parolees in numerous countries, and there
seems to be no viable solution to address this challenge even though they have many
policies to address it. This is because there is stiff competition in terms of gaining

employment. There are few employment opportunities compared to the demand for
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employment. Employers would rather hire someone with a clean past rather than one
with a criminal record even though they have the same educational qualifications and

experience.

Locally, the employment opportunities for the low-skills jobs in societies often arise due
to the connections that one has in the community in which one lives (Magadze, Roelofse
and Oliver 2017: 126). This is a norm in African society because people in the same
society usually converse with every member of the society. For instance, in the
townships, such as Umlazi in Durban, people staying in the streets close together in the
community know each other, and they usually communicate regularly with each other.
The male parolees will have spent a substantial length of time serving their sentences,
and, thus, they will have tenuous ties with the community they re-join, and this leads to
them being overlooked for such jobs. Therefore, the male parolees in South Africa also
encounter the same unemployment problems as experienced internationally. Mujuzi and
Tsweledi (2014: 28) supported this notion by pointing out that the expungement of the

ex-offender’s criminal record is done only 10 years after the year of conviction.

A previous study by Chikadzi (2017: 22) conducted in the Gauteng region showed that
the few parolees or ex-offenders who got jobs would later be fired when the employers
found out that they had a criminal record. South African employers are skeptical about
offering employment to people with criminal records. One of the major challenges facing
parolees in South Africa is a lack of employment opportunities due to the stigma of being
a parolee. Albertus (2010) and Uggen and Staff (2001) stated that the creation of job
opportunities for parolees may be an active approach to ensure that they do not reoffend.
Research by Hunter (2015: 826) reported that it took over a year for most parolees to
become re-employed; a year later into re-entry, 37% of parolees became employed full-
time and another 11% part-time. In KwaZulu-Natal, only 39% of released prisoners were
employed in the same year that they were released (Hunter 2015: 826). This implies that
less than half of the male parolees are able to find employment. Hence, this shows that
although the government is putting policies in place to allow for successful reintegration,
the ex-offenders continue to have a difficult time securing employment and becoming
stable. There is a need for governments to encourage employers to overlook the criminal

records of people and help reintegrate the parolees into society. When an ex-offender is
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employed, they can more easily fit into society as they will be seen to be more acceptable
to people within the community.

The lack of employment leads to a number of other challenges for the male parolees,

which include them taking drugs and becoming homeless.

2.8.2 Substance Abuse

Petersilia (2005: 45) pointed out that approximately 73% of the people in prison in the
United States of America were involved in substance use prior to them being sentenced.
This notion was supported by Karberg and James (2005: 242) who revealed that
approximately 50% of the inmates in their study had committed their offences while
under the influence of either alcohol or drugs. Thus, there is generally a substantial
number of people who have once been drug users in prisons on probation or on parole.
According to Adorjan and Chui (2014: 110), stress related to being unemployed together
with the availability of drugs and alcohol leads to male parolees in South Africa seeking
peer groups who are already involved in substance abuse and joining them. According
to Statistics South Africa (2020), approximately 30% of the youth are unemployed in
South Africa. When parolees find themselves experiencing this pressure of the
difficulties in life, they can easily return to drug abuse as a form of comfort. This pattern
of male parolees facing severe challenges such as unemployment, resorting to
substance abuse, and ending up being imprisoned again is very common. In prison,
there are strict rules preventing drug use, but when back in society, the availability of
illegal substances from sellers on the black market is rife, and relapse into heavy drug

use becomes more likely.

Similarly, Ahmed, Ashraf and Ahmed (2017: 30) discussed how numerous ex-offenders
in Pakistan are drug addicts. This implies that they are always at risk of returning to
taking drugs after their release due to different pressures of life. Therefore, a substantial
number of the ex-offenders go back to prison because of a violation of their parole or
because of committing a new crime under the influence of drugs. Thus, recidivism due

to substance abuse is a major challenge faced by ex-offenders in Pakistan.
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2.8.3 Acceptance by Family and Friends

Connected to substance abuse is another key challenge that parolees face: limited
acceptance back into their families. According to Nchabeleng (2018: 46), South African
male parolees are not being warmly received by their families. Their families might be
angry with them for committing crime, and they also might resent them because of the
nature of the crime that they have committed. This is because the crimes might have
been committed against a family member, for example, involving physical abuse. On the
other hand, the crime committed could have given the family a bad reputation in society.
In addition, the time that parolees have spent serving their sentences would have
created a gap between them and their families (Chikadzi 2017: 294). All these factors
make it difficult for parolees to mend their relationships with their immediate or even
extended families. This situation is aggravated when the male parolee has not been in
touch with his family whilst serving his sentence. Thus, the male parolees face the
difficulty of reconnecting with their families. The longer the period of disconnection, the
more likely it is that the parolee will fall into recidivism because they may feel unwanted
or unsupported by their close family. This would, in turn, lead them to the abuse of
substances as a way of dealing with their problems, which makes them more likely to

commit crime again (Nchabeleng 2018: 46).

Chikadzi (2017: 294) went further to indicate that a poor relationship between the
offenders and their family members is one of the major challenges faced by offenders
upon release and often leads to unsuccessful rehabilitation and reintegration processes.
One of the offender’s greatest challenges is to mend broken relations with their families
and the community at large (Zondi 2012: 778). The community often does not want to
be associated with ex-offenders of gruesome crimes. For instance, a long time may be
needed for family members and the community to accept someone back who has once

raped a minor or one who has once robbed people in the streets.

Most offenders return to their families for basic needs after being released from the
correctional center. Parolees need family support in many ways, for example, to be
accommodated in a house and be supported economically. Family is the closest to the
male parolee, and it is the first point of call for the parolees. Thus, the family has to open

its doors for the parolees and make them feel welcome and loved which, in turn, would
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motivate the parolee to actively work on developing themselves and not relapsing.
Families need to be educated such that they can warmly welcome parolees back into
their houses. It has been proven that offenders who have a good relationship with their
family members and friends whilst they are still in correctional centers are less likely to
recidivate. This is because they are shown their worth by their families, and they would

want to stay with families and friends while enjoying their freedom.

In most cases, offenders depend on parents, siblings, spouses, and intimate partners
during and after incarceration for emotional and financial support (Naser and Visher
2006). Substantial evidence shows that members of the offenders’ family and friends are
a critical source of resettlement support. Several studies revealed that between 40 and
80% of newly released parolees depend on their family members for their reintegration
back into community in the face of unemployment and homelessness challenges (Berg
and Huebner 2010; Naser and Visher 2006; Nelson, Dees and Allen 1999; Visher et al.
2004).

The parolees’ relationship with their children is affected because some children would
still be angry because of the parent’s crime, and some would be angry because of the
life they have had to live without the parent. In other cases, children may be confused
because they do not know how to behave or act around the once absent parent. People
most affected are the children as they have to adjust to the demands of the father who
has been absent for a substantial time in their lives (Marlow et al. 2012: 13). Upon return,
rebuilding damaged bonds can be difficult, if not impossible. This is often aggravated by
many factors that prolong the effect of their incarceration, such as difficulties in obtaining
a job to cater to the children’s needs. Bonds are difficult to mend if the parent cannot
perform the duties that they once did before incarceration. Most children would show
respect to the parent if they are being financially supported, but, due to imprisonment, it
takes time for a parolee to obtain a proper job. Therefore, earning respect and rebuilding
the bonds might take time with the children without financially supporting them.
According to Rocha (2014: 31), there would have been a gap created between the parent
and the child, and the latter would now be dependent on other people besides the once
absent parent. Davies (2013: 65) supported the idea that the children usually bond with

people supporting them financially and emotionally because they are always present in

34



their lives. Thus, it is difficult for the parolee to mend the relations and build the bonds,

especially when they are unemployed.

2.8.4 Stigma

Magaze, Oliver and Roelofse (2017: 128) stated that male parolees in South Africa also
face the challenge of social stigma. The parolees are often called names and are
negatively labeled by society. The parolee might behave in a good manner, but the
community always looks at them with a negative perspective, and no matter how
diligently the parolee tries to act in a responsible manner, their actions are regarded as
criminal or deviant. This leads to the parolees isolating themselves and usually leads to
recidivism or even suicide. The labeling by society narrows the parolee’s chance of
reintegrating successfully into society. Appiah (2007: 62) concurred that society is crucial
because they can create deviance by making verbal and non-verbal rules, which create
a gap between the male parolees and society, and these rules refer to parolees as
outsiders.

According to Chikadzi (2017: 293), the offenders’ victims (including their friends, family,
relatives, and the general populace within society) tend to find it difficult to change their
perceptions about the ex-offenders. This, in turn, would lead to the family and the society
at large having negative feelings toward the parolees. This becomes the source of the
stigma within society against the parolees. Nchabeleng (2018: 19) also supported
suggesting that society would be very angry with the ex-offender such that they would
not be willing to reconcile with the person and that most of the members of the

community might wish for the offenders to be locked in jail for the rest of their lives.

The adaptation to society can be permanently impaired due to the type of offense
commi